RUGBY STATION CUSTOMER FACILITIES
Opening times

Station

Monday to Saturday
 
05.00 to 02.00

Sunday


07.45 to 01.45

Ticket office

Monday to Saturday

05.45 to 20.00

Sunday


08.00 to 19.50

Self service ticket machines are available during station opening hours.
Travel enquiries should be made at the ticket office.
Disabled access

Lifts to all platforms.
Waiting areas

Enclosed waiting areas are provided as follows:

Platform 1
 
Area at top of stairs / lift

Platforms 2 / 4
Customer lounge serving both platforms

Platform 5

Area adjacent to lift

There is no covered area on platform 6.

Customer reception

Platforms 2 / 4

Catering outlet

Travelwise counter (drinks, snacks, newspapers, magazines) – in ticket hall.
Limited seating available adjacent in ticket hall
Toilets

Ticket hall  
Male, Female, Disabled (all include baby changing facilities)
Platform 2 
Female 
Platform 4 
Male, Disabled (Disabled includes baby changing facilities)
Platform 5 
Disabled (includes baby changing facilities)
continued
Public telephones

Ticket hall

Platform 2 top of access ramp

Passenger lounge on platforms 2 / 4

Post boxes

Platform 2

Platform 4

Cycle storage

Outside main entrance

Platform 2

Platform 4

No storage on other platforms.

British Transport Police

Telephone 0800 40 50 40.
