RRUG Membership survey – results
We had 74 responses to the survey which shows the level of concern RRUG members have on the questions we asked them.  They were asked to rate their responses on a scale of 1 to 5 (strongly agree to strongly disagree).  Not everyone answered every question if they felt some were not relevant to them.
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Top 3 issues

Q1
Retaining services to the Northwest and Scotland

Q7
Overcrowding on Virgin trains
Q2
Rugby needs 4 trains to London between 7am and 8am

Q1 Retaining services to the Northwest and Scotland

This was the question that attracted the most 1s and 2s (66 strongly agreed and agreed).  It is also a question that applies equally to London Midland and Virgin travellers.

Comment: 2nd option (but poor) is to stop 221T Birmingham-Glasgow services at Stafford to sweep up passengers from all Trent Valley Stations
Q2 Rugby needs 4 trains to London between 7am and 8am
This question attracted 60 1s and 2s and was the third ranking issue for concern.  
Comments:

Possibly more direct trains before 7am too










Morning service - more trains and longer trains required.  Suggest 6.04, 6.20, 6.50, 7.05, 7.14, 7.29, 7.46, 8.15 plus frequent Silverlink  and LM connections through Northampton to give a cheaper option

Evening service - there is very limited service before/after rush hour and very crowded.  Add 3.50, 4.20 (withdrawn), 6.05 etc


Virgin services from London to Rugby are hopeless on Saturday evenings







RRUG was formed when the timetable was made materially worse in response to an upsurge in adverse commuter reaction.  
Since that time we haven't yet got back to the standard of service we had before.  We had several well-spaced fast trains to/from London between 
6 and 7am and 4 and 6pm.  In addition the remaining trains are now remarkably crowded eg 06.04 to London and 16.51 from London.  I’d love to have the 

old timetable back – not worse!
Q3 Virgin cancellations




Members seem to feel that cancellations have improved since RRUG was formed as only 9 felt very strongly on this, with the majority (30) neutral.  However, there is some irritation about how passengers are treated when cancellations do occur.
Comments:

Train cancellations are often unavoidable but Virgin refuse to make additional stops to pick up passengers delayed by Central Trains.  I was told by member of station staff that if a Virgin train is cancelled, they will not bring another Virgin train if tehre is another train within 60 minutes
Trains to Rugby appear to be cancelled first, particularly 16.51 from London if there is any incident
One cancelled train is one too many.  It is an outward sign of bad management alone






Q4 London Midland cancellations









London Midland passengers seem to be getting a poorer service than Virgin concerning cancellations and there are the same concerns about what happens when there are cancellations.









Comments:
Strong concerns about lack of contingency plans and lack of service co-ordination when Northampton-Birmingham services are disrupted.  Rugby-Northampton is very badly served in such circumstances.  Cancellations without replacements too frequent
Since Central Trains have taken over Rugby has been treated as dirt.  Why can't Virgin make special stops when this happens?

Especially Monday morning services at present due to 'over-running engineering works'






Q5 Late trains London Midland

Again, a high level of concern although not an absolute top priority. 

Comments:

Birmingham-Northampton service has deteriorated since LM took over.  I am concerned at this as prices are going to rise and apparently there will no longer be discounts when renewing season tickets.  The refunds for season ticket holders for late trains according to the passenger charter are derisory.  As regular customers we are treated appallingly.



It's highly congested route and more so after Dec 2008.  At Coventry a bay for the Nuneaton-Coventry service should be provided west of Warwick Road bridge - alternative is to run service through to Leamington calling at Kenilworth and Warwick Milverton.












Birmingham-Northampton evening services are hopeless on weekdays 

Q6 Late Virgin trains

There was more concern from members about late Virgin trains than London-Midland.


Q7 Overcrowding on Virgin trains

This is a major issue for Virgin travellers and was considered to be even more important than having 4 services in the peak morning time.  However, the two questions are closely related as overcrowding will only get worse the fewer trains Virgin provides.











Comments:

Getting worse
Overcrowding is exacerbated by the ridiculous non-balance of 1st and standard class seats.  












Q8 Overcrowding on London Midland

Not a huge issue.

Q9 Car parking tickets

A lot of people don’t use the car parks so there was a high number of neutral scores.

Comments:



















Can we PLEASE retain the facility to buy at ticket office and leave with customer services???









Q10 Virgin toilets
Not a major issue compared to some of the others, but still some dissatisfaction with the standard of the toilets although there is some evidence to suggest that people do feel that they have improved somewhat.
Comments:

Still smell and frequently out of service














Toilets remain insanitary and weekends particularly on Sundays












Pump out toilets always smell















Q11 Disruption due to station rebuilding

Whilst a lot of members felt that the disruption had been well-managed, an equal number felt that they hadn’t been.

Comments:

The ££s they're spending on tack re-aligning/straightening would have been better spent on line re-openings eg Leamington; Lichfield-Brownhills-Walsall-Dudley-Stourbridge; Northampton-Bedford
















Too long to open new platform















Has anyone else noticed the poor design of the new station - front doors too low, steps with small treads (an accident waiting to happen), exit stairs too narrow to name but a few



Total lack of information provided in my experience













Access to No 1 platform should have been from same side road, not far side of Murray Road.  Traffic situation is really bad, could have been better managed




What's that structure betwen new entry and Mill Road?
Q12 Bicycles

Whilst there were a lot of neutral score, where people had a view it was mostly negative.

Q13 Faster links to Milton Keynes and Watfor

Less important for many respondents who were neutral, but clearly important to those affected.

Comments:



















These should be the 3rd Birmingham-Euston services













There are loads of trains coming through Rugby.  Striving for speed between the north and London at the expense of frequency of services to Rugby, Milton Keynes etc must be wrong if we are to attract people from cars to rail.














Other comments (miscellaneous)

More trains must stop also at Nuneaton.  Some of the London Midland services between Nuneaton and Stafford are buses






When any shows are on at the NEC extra coaches should be put on











Is it true that it is cheaper for an operator to cancel a service than run it late?










Do not understand smoking ban.  Rugby station is very draughty so health risk is minimal.  Certainly not covered by smoke free England regulations
Difficulties in travelling with disabled travellers
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